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CLIENT DESCRIPTION

The client is a multinationa l travel and 
meetings program m anagement  
com pany owned by a global bank.

The client developed a three-year  
strategy for their IAM platform  
w i th a key focus on stabiliz ing  
performance, bui ld ing a governance  
model, measuring and reporting, and  
designing the IAM program. The goal in 
im p lem enting an IAM program was 
to  control their security posture and  
reduce risks.

Simeio was engaged to m anage the 

IAM systems, including onboarding  

business applications for both  

privileged, and regulated identities.

Simeio assessedthe existing IAM program, and presented 

their findings followed by guidance, architectural design,  

implementation, and ongoing maintenance for IAM  

program. The team successfully on-boarded thirty-three  

applications integrating ServiceNow, Salesforce, Azure, 

Office365, and NetSuite. Automated provis ioning and  

access requests for 6 specialized applications were also  

completed.

“I’ve worked wi t h Simeio wi t h different companies, probably   

going back 10 years. I think it ’s the wide variety of sk il lset that  

they  bring.  It ’s  definitely  the added value that  we get  from  

the product  and their abil i ty  to help us implement  those  

tools , something we really don’t get w i t h a lot of vendors that  

we work wi t h today. That ’s one of the big benefits is the trus t   

that we have in them.

- Direc tor, Global Cyber Security (IAM) for the c lient .
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