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CASE STUDY

INDUSTRY: Retail and
E-commerce

PROJECT BACKGROUND

The companyisinvestedinan
extensive and global
transformation of the IAM
landscape. They had to oversee
operationsacross 3 continental
regions, resulting in a fragmented,
substandard, and insecure
apparatusrequiring a considerable
amount of manual effort to
maintain. Tactical fixesand
strategicimprovements were
necessary to improve the client's
ability toscale the IAM landscape
for wider business growth.

ENGAGEMENT

Saviynt named Simeio to the client as
their preferential integration partner,
boasting the technical and functional
expertise of Simeio best fit to the client’'s
need. Simeio engaged with the client
directly at a roundtable that Simeio
were hosting at a Saviynt Connect
event.

Our attention to detail in understanding
client requirements, quick turnaround
on our proposals, and demonstratable
expertise in IAM put us above
competitors.

Case Study

SOLUTION

The Simeio ldentity Orchestrator (10) is purpose-built for
exactly this kind of task. The 1O swiftly onboarded and
seamlessly integrated previously used applicationsinto the
Saviynt framework. Simeio also future-proofed the system,
producing a globalJoiner-Mover-Leaver template to
onboard externalidentitiesincluding Azure AD integration
for cloud aswell as SMTP and Single Sign-On integration.

Simeiowasable toassure the clientthat they would be
there every step of the Saviynt upgrade processand ensure
itwas seamlesswith minimum to noimpact. From our
initial estimate of 6 months, with Simeio’s assistance the
upgrade wascompletedin 3, enabling the clientto use the
latest featuresavailable on the Saviynt platform.
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WHY SIMEIO?

Saviynt staked their own reputation by pointing thisclient
to Simeio, knowing that our performance on this project
would vindicatetheir recommendation. Our emphasis on
expertimplementation backed up by excellent customer
relations meansour partnerscan always leveragetheir
Simeio connections with confidence.
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